
    

It is suggested to keep your projector running with up-to-date benefits from 
features, applications, and bug improvement. For more details about 
firmware update instruction and improvements, please read through the 
following: 

 

Details and Feature Improvements for USB-C firmware  
• Improve audio quality for connected USB-C device which supports 

DisplayPort functionality  

 
How to update USB-C firmware on BenQ GP520 projector 
 
Required tools and materials  
USB-C firmare upgrade tool for GP520 
USB-A to USB-C cable or USB-A to USB-C cable 
 (with data transferring available) 
 
BenQ GP520 projector 
 
Step 1:  
Operate the USB-C firmare upgrade tool 

 
 
 



    

Step 2: 
Turn off GP520, and connect GP520 and your laptop with the USB 
cable you prepared (data transferring available required) as the 
following picture 

 
 
You would see the picture below. 

 
 
 
 
 
 



    

Step 4:  
Click Update 

 
 
Step 5:  
Click OK to update USB-C firmware 

 
 
Step 6:  
Update in process 

 
 
 
 



    

Step 7:  
Click OK to complete the process 

 
 
Step 8:  
Unplug and plug the cable to check USB-C firmware version again; 
you would see the following picture as the following once firmware 
is updated successfully. 
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